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0 KOHTpOJIe KayecTBa
OKA3aHHS JOMOJHHTEJbHBIX INIATHBIX 00PAa30BaTEeIbHBIX YCIyT
B MAOY 0O «/lerckasi My3blKkaabHast IIKoJa N2y

1.00u1e NoJ0KeH st

1.1. Hactosuee Ilonoskenue onpejenser coaepskaHue u peryaupyet aesrenstnocts MAOY 1O
«JleTckas Mys3bikaibHas wkosa Ne2» (manee —OVY) Mo KOHTPOJIIO KayeCTBa OKa3aHHs MOMOJHHTENbHbIX
TUIATHBEIX 00pa3oBaTeNbHBIX YCIYT.

1.2.Hacrosiuee ITonoxenue (nanee - [lonosxeHue) pa3paboTaHO B COOTBETCTBHH C:

- 3ak0HOM P® ot 29.12.2012 r. N 273-®3 «O6 obpazoBanuu B Poccuiickon Menepaunuy;

- I'paxxnanckum Konexcom Poccuiickoii Menepannu;

- 3akoHOM P® ot 07.02.1992 r. Ne2300-1 «O 3atunte npas noTpeduTeei»;

- [paBunaMi OKa3aHWs TUIATHBIX 00PA30BATENbHBIX YCIYr, YTBEPIKASHHBIMH TOCTAHOBJICHHEM
[Ipasurensctea PO ot 15.08.2013 r. Ne 706;

- Ycraom MAOY 1O « IMILINe2».

1.3. Hacrosumee IlonoxeHnue Bcerga MOBOAMTCS OO CBEIEHHS 3aKa3uyHMKa MPH 3aKIIFOYEHHH
JI0roBOpa Ha OKazaHWe MIaTHbIX 00pa30BaTebHbIX YCIYT.

2.0cHOBHbIE MOHATHSI

2.1. B HacTosiueM [TonoxkeHHN MPUMEHSIOTCS CEIYIOLIHE OCHOBHbIC MOHATHA:

«3aKa3unK» - (uzuueckoe M (HIM) IOPHAHYECKOE JIMLO, HMEIOllee HAMEPEHHE 3aKasaTb JIHOO
3aKa3bIBaIOLLEE MIaTHbIE 0Opa3oBaTe/bHble YCIyrd A ce0s WIIH MHBIX JIHL Ha OCHOBAHHH I0r0BOPa;

QHCTIONHHUTENbY -  obpasoBaTefbHOe  yYpesKAEHHE  JOMOJHMTENbHOro  00pasoBaHms,
ocyllecTBAsIolee 06pa3oBaTebHyIO AEATENbHOCTh H MPEIOCTaBIsIOLIee 1aTHble 00pa3oBaTeNbHbIe
yclyra 00y4aroLemycs;

«HEIOCTATOK MIATHBIX 00Pa30BATE/bHbIX YCIIYr» - HECOOTBETCTBHE MIaTHBIX OOpa3OBaTENbHBIX
YCIYr WM 00A3aTeNbHbIM TPeGOBAHUSM, MPELYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJICHHOM HM
MOpsAKe, WIM YCIOBHSAM JOTOBOpa (MpH MX OTCYTCTBMH MM HEMOJHOTE YCHOBHH OOBIUHO
TpeNBABNSIEMbIM TPEGOBAHHSAM), HIIH LIE/ISIM, 15 KOTOPBIX MyIaTHbIe 00pa3oBaTelIbHbIE yCIyri 00BIYHO

HCIIOJIB3YIOTCA, UJIH LEJIAM, O KOTOPBIX WCIIOJHUTENb OBl MOCTaBJCH B M3BECTHOCTL 3aKa3yHKOM npH



3aKJIIOYEHHH JIOroBOpa, B TOM YMC/IE OKasaHWad HX HE B IIOJHOM 00beMe, TMPeayCMOTPEHHOM
06pa30BaTebHBIMH NPOTPaMMaMH (HacThio 06pa3oBaTeNbHOM MPOrpaMMbl);

«CYIIECTBEHHbIH HEJO0CTATOK TIATHBIX 00pa30BATENbHBIX YCIYT» - HeyCTPaHUMBIH HEIOCTATOK
WIM HeZOCTAaTOK, KOTOpBIi He MOeT ObiTh yCTpaHeH Ge3 HECOpasMEpHBIX PAacXONOB MM 3aTpdl
BPEMEHH, WM BBISBIISETCA HEOJHOKPATHO, WM MPOABJIACTCS BHOBL MOC/E IO YCTpaHEHHUS, HITH APYTHE
nomo0HbIE HEAOCTATKH;

«oBydatoIUHCs - PU3NIECKOE JIMLO, OCBAHBAIOLICE obOpa3zoBaTeNbHYIO MPOrpamMmy;

«IUIATHBIE JOMOJHUTENbHbIE 00pa3oBaTeNbHbIe YCIyrH» - OCYLICCTBICHHE 00pa3oBaTenbHOI
JeATeNLHOCTH 110 3aJaHHsAM H 38 CUET CPE/ICTB (PH3UIECKHX H (WITH) FOPHIMUECKHX JTHIL IO I0rOBOpaMm of
06pa30BaHKH, 3aKTIOUAEMbIM TIPH MPUEME HA NOMOTHHTEILHO® o6yueHue (nasee - 10roBop);

«cpencTBa OOYHEHHs M BOCIHTAHHMA) - npuGopsl, 000pyaOBaHHe, BKIIOYAs 000pyIOBaHHE |
MHBEHTapb, MHCTPYMEHTBbI (B TOM HdHCIIE My3blKaJbHbIE), yUeOHO-HATIIAHbIC 1oco0Hsl, KOMIbIOTEPD!
HH(OPMALMOHHO-TENIEKOMMY HHKALIMOHHbIE  CETH, annapaTHO-MPOrpamMmMible W ay[HOBH3yasbHbI
CpeAcTBa, MEYaTHbIE M 3JIEKTPOHHbBIC oGpasopatesibible M HHQOPMALMOHHbIE PECYpChbl H  MHEL
MaTepuasbHble 0OBEKThl, HEOOXOAHMBIE /Ul OpraHH3aliHH o6pazoBaTebHOH AeATeIbHOCTH;

«Ka4yecTBO 0Opa3OBaHMs) - KOMIUIEKCHAA XapaKTCpHCTHKA 006pa3oBaTeIbHOH NEATENBHOCTH |
OArOTOBKH 00YUaroLIerocs, BbIpaxkaroLas CTeneHb HX COOTBETCTBH (penepasibHBIM FOCYAaPCTBEHHBI!
0Bpa3oBaTeNbHBIM CTaHAapTaM, (esiepanbHbIM roCyapCTBEHHBIM TpeGoBanusaM 1 (HIH) TIOTPEOHOCTS!
()M3MYECKOTO MM FOPHMIMUYECKOro JIHLA, B HHTEpPECax KOTOPOro ocylecTeiseTcss 00pa3oBaTesbHa
eSITENBHOCTD, B TOM UMCHE CTeMeHb JOCTHKeHHS TMIaHHpYeMBIX PE3yJIbTATOR 00pa3oBaTenbHO
Mporpammbl; .

«KOH(IUKT HMHTEPECOB  MEearoruyueckoro pabOTHHKa» - CHTYyalHd, IMpH KOTOpOIi
Mefarornyeckoro pabOTHUKA MpH OCYLIECTBACHHH HM npoQeccHOHANILHOH JIEATeIbHOCTH BO3HHKAC
JIMYHAs 3aHHTEPECOBAHHOCTD B MOJIYUEHHH MaTepHasIbHOL BBITO/IbI HIIH HHOrO MPEHMYLIECTBA U KOTOP?
BIMSeT WIH MOXET MOBAMATL HAa HaleKalwee HCMOJHEHHE  MCAarorHieckiM pabOTHHKO
npoheccHOHaNbHBIX  O0f3aHHOCTelf  BCNEACTBHE  TPOTHBOPCHHA MEXKIYy  €ro  JIHYHC
3aMHTEPECOBAHHOCTBIO M HMHTepecamu o0ywatoulerocs, poauTesnell (3aKOHHBIX ~MpEACTABUTENE]
HECOBEPLIEHHOIETHHX 00YUatOLLNXCH;

«He3aBMCHMAas OlleHKa KauecTBa 00pa3oBaHMs» - OLEHKa KaluecTea 00pa3oBaHus, KOTOP:
OCYIIIECTBIISIETCS B MOPSAKE, MPELyCMOTPEHHOM enepanbubiM 3akonom «O6 obpasopannu B POy,
OTHOIIEHHH OpraHH3alMH, OCYLIECTBIMIONIMX 00pa30BaTeNbHyIO ACATEILHOCTE, H peann3yeMbIX HN
06pa3oBaTeNbHBIX MPOrpaMM B LEMAX OMpeAENCHis COOTBETCTBHA Mpel0CTaBIseMoro 00pasoBat]
noTpebHOCTAM (PU3MUECKOro JiHuUa M IOPHAWYECKOro JIMLa, B MHTEpECAX KOTOPBIX OCYLIECTBIACT
o6pa3zoBare/ibHas AEATENbHOCTb, OKa3aH!sd HM COMEiCTBUSL B BLIOOpE OpraHu3aul, OCYLIECTBIIIOL

006pa3oBaTeNbHYIO JESTEeTbHOCTb, H oBpa3oBaTenbHOH MporpamMmbl, MOBBILLEH!
KOHKYPEHTOCMOCOGHOCTH ~ OpraHu3alii, —OCYLICCTBIAIOIIMX 00pazoBaTesibHylo  ATEbHOCTD,

peaiu3yeMbIX HMH O6pa3OBaTeIIbeIX nporpamMm Ha ]’)OCCHI\;lCKOM U MEKIOYHapOAHOM pbIHKaX.



3.Iles» 1 OCHOBHBIE 32Ja4H KOHTPOJIsI Ka4eCTBA OKa3aHHS IIATHBIX 00pa30BaTe/IbHbIX YCJIyT

3.1. Llenpro KOHTpOJIS KauecTBa OKa3aHHWs IUIATHBIX 0Opa3oBaTesibHBIX yciyr, B OY spBiseTcs
obecreueHye npaBa 3aKa3yMka M Ydallerocss Ha MONy4YeHWe I[UIATHBIX O0Opa3oBaTeNbHBIX YCIIYT,
HaJUIeXallero KayecTna.
3.2.0cHOBHBIMH 3aJjauaMHM KOHTpOJIS KadecTBa OKa3aHHMs IUIaTHBIX OOpa3oBaTesbHBIX YCiIyr, B OV
SIBJISIFOTCS:

- ouUeHKa cobmoneHus TpeOoBaHHH 3aKOHOIATENbCTBA 00 00pa3oBaHMH, MPAaBHI OKa3aHHs
IJIaTHBIX 00pa3oBaTeNbHBIX YCIYr, HHBIX ACHCTBYIOLUIMX HOPMATHUBHO-TIPABOBBIX aKTOB B cdepe
obpa3oBaHus;

- OLEeHKa coOiofeHus TpeOOBaHWH JIOKAJIbHBIX HOPMAaTUBHBIX akToB OV, peryaupyromux
OKa3aHHe IUIaTHBIX 00pa30BaTENbHBIX YCIIYT;

- OLIEHKa cOOJII0IeHHs TpeOOBaHHH JOrOBOPOB Ha OKa3aHHE IUIaTHBIX 00pa30BaTEe/IbHEIX YCIIYT;

- coOsroileHHe TpaB 3aKa3udhka M 00ydYaromerocs MpH OKa3aHWH IUIAaTHBIX 0Opa3oBaTeIbHBIX
yCIyr;

- MOJy4YeHWE [OCTOBEPHOM HHGOpMALMM O Ka4yecTBe OKa3aHMS IUIAaTHBIX 00pa3oBaTeNbHBIX
yeIyr;

- aHaJIM3 Ka4ecTBa MCIOJIb3yEeMBIX pecypcoB (KaApOBBIX, MATEpHAIbHO-TEXHUYECKHX, UHBIX) B
NPOLIECCE OKAa3aHMUA IUIaTHBIX 00pa30oBaTeNbHBIX YCIIYT;

- pa3paboTKa TIPENJIOKEHHWH M MEpONpHATHH, HANpaBIeHHBIX HA YCTPaHEHHE MPUYHH
BO3HMKHOBEHHMS HEIOCTATKOB H(WJIH) CYIIECTBEHHBIX HEJOCTAaTKOB IUIATHBIX 0Opa3oBaTebHBIX YCIYT,
TUIATHBIX [JOTOJIHUTENBHBIX 00pa30oBaTeNbHBIX YCITYT, MOBHIIIEHHE KauecTBa OKAa3bIBaeMBIX ILUIATHBIX
00pa3oBaTebHBIX YCITYT;

- omnpefereHHe MOTPeOHOCTEH  MeJarordueckux pabOTHHKOB, B  JIOMOJIHMTEJIbHBIX
npodecCHOHANIbHBIX 3HAHHAX;

- BHEJPEHHE MOTHMBALIMOHHBIX MEXAHH3MOB IOBBHIIIEHHUS MPO(ECCHOHAIPHONH OTBETCTBEHHOCTH
TEarorHuecKMX paboTHHKOB, 3a/IeHCTBOBAHHBIX B OKa3aHHH IUTATHEIX 00pa30BaTeNbHbIX YCIIYT;

- BBIBJIEHHE 30H He3(P(PEKTHBHOCTH B IMpOILECCe OKa3aHWs IUIATHBIX 00pa3oBaTeNbHBIX YCIYT,
pa3paboTKa U MPUHATHE Mep M0 UX YCTPaHEHHIO;

- pa3paboTKka KOPPEKTUPYIOIIHUX U MPeAyNpeKAaloLHX eHCTBHHI;

-M3yuyeHHe M oOecledeHHe YIOBJIETBOPEHHOCTH MOTpeOHTelNiell IUIaTHBIX 00pa3oBaTebHBIX
YCIIYT.

4.00beKT, coaep;kaHue, POpMbI, MeTOIbI H JOKYMEHTAL sl KOHTPOJISI Ka4eCTBA OKA3aHHs
IUIATHBIX 00pa30BaTe/IbHbIX yCJIYr

4.1.06beKTOM KOHTpOJIS KayecTBa OKa3aHHUs IUIATHBIX 0Opa3oBaTenbHbIX yeiyr, B OV seisercs

oOpasoBaresbHas AeATEeNbHOCTD 32 CUET CPEACTB HH3UUECKHX U (HIIH) IOPHIMYECKUX JIHI[ [I0 JOrOBOpaM

06 06pa3oBaHHH, 3aKITIOYAEMBIM TIPU NpHEMe Ha 00ydeHue (nasee - Joroeop).



4.2. ConepxaHue KOHTPOJS Ka4ecTBa OKA3aHMs ILUIATHBIX OGPA30BATENBHBIX yeayr, B OV
OMpENENIACTCA B COOTBETCTBHM C 3aJayaMH M OCOOGEHHOCTAMH NAHHOTO KOHTPOJS, YKa3aHHBIMH
COOTBETCTBEHHO B I1. 3.2. U B paszesie 3 HacTosmiero IlogoxkeHus.

4.3. Tlpu OCyLIECTBIEHHH KOHTpPOJSl KAa4ecTBA OKA3aHMS IUIATHBIX 00pa3oBaTesbHBIX YCIIyT,
HCIIOJIB3YIOTCS: OTKPBITHA MEPONPHUSTHS, OTYETHBIE KOHLIEPTHI, TBOPYECKHE pabOoThI JeTei.

4.4. TlepoaMYHOCTL KOHTPOJS KadyeCTBA OKA3aHMs IUIATHBIX 0OpPa30BATENbHBIX YCIIyT,
PCTIAMEHTHPYIOTCS  COOTBETCTBYIOLUMM IUIAHOM (WM  pasfenoM OOLIero IulaHa BHYTPEHHHX
KOHTPOJIbHBIX MEPONpHATHIA), & TaK ke NPUHATEIMH B OV  JIOKAIbHBIMM HOPMATHBHBIMH aKTaMH II0
NPOBE/IEHHIO BHYTPEHHET0 KOHTPOJIA 32 KAY€CTBOM 00pa3oBaTeIbHOM 1eSTeTbHOCTH.

4.5. Tlo pesynbTaTam NpOBENEHHs KOHTPOJIS Ka4eCTBa MLIATHBIX 0OPa30BATEIBHBIX ycayr, B OY
NIPUHUMACTCS. PELIEHHE B COOTBETCTBMH C JIOKAIBHBIM HOPMAaTHBHBIM aKTOM [0 IIPOBEIEHHMIO
BHYTPEHHET0 KOHTPOJIA 32 KaYECTBOM 00pa30BaTeNbHOM JeATEIbHOCTH.

5.0co0eHHOCTH KOHTPOJISI Ka4eCTBa 0KAa3aHHs IJIATHLIX 06pPa30BaTe.IbHBIX yeayr B 1OY
5.1.1Ipn ocymiecTBIeHMM KOHTPOIS KadecTBa 0Opa3oBaTedbHBIX YCIyr B OY  BBIUIEIAIOT
ClIelyroLIHe OCOOEHHOCTH MPOBEICHHS KOHTPOJIS:

5.1.1. IlpoBoauTCA KOHTPONE 3HAHHI IEIArOrM4eCKHX pPaGOTHHKOB, OKA3bIBAIOLIMX ILIATHBIE
oOpasoBaTe/bHble ~ YCIYIM, Ha MNpeAMET 3HAHUS  JIOKATBHBIX HOPMATHBHBIX akToB OV,
periaMeHTHPYIOMIMX OKa3aHHEe IUIATHBIX 00Pa30BATENBHBIX YCIIYT, a Tak e MOpAAKa OKa3aHHUS IUIATHBIX
06pa3oBaTeNbHBIX YCIIYT;

5.1.2. OcymecTtsnsercs KOHTponb (yHKIMOHHpoBaHHs B OV  CHCTEMBI HH()OPMHUPOBaHHUsA
3aKa34MKOB 06 00pa3oBaTeNIbHON OPraHH3ALMH U OKa3bIBAEMBIX €10 IUIATHBIX 00Pa30BaTeNbHBIX yciyrax;

5.1.3. Anammsupyrorcs mpumstsie B OV Mepbl 1O CTy4asM BOSHHKHOBEHHS KOH(IHKTA
MHTEPECOB ME/ArOrMYecKoro paboTHHMKA, W(WIM) TIPH BBIABICHHH (HaKTOPOB, CO3NAIOMIMX Yrpo3y i
BO3HHKHOBEHHMS TAKOTO KOH()IHKTa,

5.1.4. AHanusupyloTCS KauyeCTBO CpPeICTB OOYYEHHS M BOCIMTAHHS, HCIIOIb3YEMbIX npu
OKa3aHWH ILIATHEIX 00pa3soBaTeNbHBIX YCITYT, a TaK e YCIOBHA OKa3aHHs IUIATHBIX OOPAa3OBATEIBHBIX
YCIJIyT, Ha IPEAMET MX COOTBETCTBHSA YCTaHOBJICHHBIM TPEOOBAHUAM;

5.2. PesynbraThl KOHTpONA Ka4yecTBa IUIATHBIX OOPa3OBATENBHBIX YCIYT 3acyLIMBAIOTCH HA
sacenanuax Ilegarorudeckoro cosera OV .

6./luua, oTBEeTCTBEHHbIE 32 IPOBEIeHHE KOHTPOJIS KAYeCTBA 0KA3aHHS MIATHBIX
o0pa3oBaTeJIbHBbIX YCJIyr

6.1.0TBETCTBEHHBIM JIMLIOM 3a OPraHM3allMIO KOHTPOJIS KAayecTBAa OKA3aHHA IUIATHBIX
obpasoBaresbHbIX yciyr B OV SBISETCS PyKOBOAMTENb HIIM YIIOMHOMOYEHHOE UM COOTBETCTBYIOIIUM
NIPUKA30M JIHLIO.

6.2.B cBoeii NeSTeNbHOCTH JIMIA, OTBETCTBEHHBIE 33 OPTaHU3aIMIO KOHTPOJIS Ka4eCTBa [UIATHBIX
obpasoBarenbHpX ycimyr B OV, pyKOBOACTBYIOTCA HACTOAIIMM I[lONOXKEHHEM, a TaK ke WMHBIMH
JIOKaNbHBIMH HOPMATUBHBIMH akTaMH OV, pernamMeHTHpYIOIMMH €ro NesTeIbHOCTb [0 BHYTPEHHEMY

KOHTPOJIIO KayeCTBa 06pa301aaTeanoﬁ AEATCJIBHOCTH.



6.3.Jluno, orteeTcTBeHHOE 32 OPraHH3alHIO  KOHTPOJS KAyecTBa OKA3aHMS IJIATHBIX
obpasoBaTenpHbIX yenyr 8 OV, oGecnieunsaer MOApOoOHOE 03HAKOMIIEHHE C HacTostuM Ilonoxkennem c
HEOOXO0UMBIMH KOMMEHTapHsIMH M pasbACHEHHSIMH BCex pabothukoB OV, 3anelcTBOBAHHEIX B
OpraHH3alMH OKa3aHHMA WJIH B HCINOCPEACTBEHHOM OKA3aHHMH MJIATHBIX o0pa3soBatesnbHbIX yenyr, nog
pOCIIHCE.

7. 3aKTI0UHTeNbHBIE TOJ0KEH ST

7.1.Hacroswee IMonoxkenue BCTYNacT B CHITy ¢ MOMEHTa YTBEpPKIEHHA H ACHCTBYET 0 BBEHOEHHsS B
ReicTBHe HOBOro ITostosxkeHus.
7.2.B cyyae BO3HHMKHOBEHMS KOHQJIMKTa Mesxky HOPMaMH JIOKaJbHOrO HOPMATHBHOILO akTa oy,
PETYIMPYIOWEro  ykasaHHble B [l0OKeHHM BOTIPOCBI, M HOpMamu  Hacrosuiero ITonoykeHms
MPUMEHAIOTCA HOPMbI aKTa, MPUHSTOrO MO3HEe.
7.3. Bce pabotHuku OV HECYT OTBETCTBEHHOCTb 3a COGJIONAEHHE HACTOAILEro [onoxxenus: B

YCTaHOBJIEHHOM 3aKOHOJATEJIbCTBOM fnopsake.



